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INSTRUCTION MANUAL FOR DISHWASHERS 

 

●  The appliance must be connected to water and electrical supplies by qualified
    tradespersons only and according to local regulations.

●  The appliance must be used by adults only.  Do not let children play with, or operate
    this machine.

●  Only persons trained to use this dishwasher are permitted to operate it.

●  This appliance has been designed to wash food preparation and eating utensils.  It has
    NOT been designed to wash objects soiled with petrol, paint, remnants of steel or iron,  
    corrosive chemical products such as acids, alkalis, or solvents or any item that cannot be
    immersed  in water.

●  Do not open the appliance door(s) while the appliance is operating.   The appliance has
    a safety device which stops operation if a door is accidentally opened.

●  After using the appliance, isolate the electric and water supply.

●  Do not attempt to repair the appliance. Repairs made by unqualified persons may cause 
    further damage and will void warranty.

●  Repairs and servicing of this appliance must be carried out by Rhima personnel only. 

 
GENERAL INSTRUCTIONS

It is important to keep this instruction manual near the appliance for
future consultation.
If the appliance is sold or transferred to another user, make sure this
manual remains with the appliance so that the new owner is informed
about the warnings and operation of the appliance.  These instructions
are given for safety reasons and they must be read carefully before
installing or using the appliance.

IMPORTANT CUSTOMER INFORMATION
●  To request a service, detergents or rinse additive contact your local Rhima Service centre
    below:

    Australia:           1300 347 944
    New Zealand:  0800 902 054
    Singapore:        +65 9107 8943
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ELECTRICAL INSTALLATION

 

The Australian installation shall be in accordance with The Plumbing Code of Australia (PCA).

This appliance should be connected to a hot water supply (Max 65°C ) for in accordance
with Australian Standard AS/NZS 3500.1. for optimum performance. 

The water supply pressure should be a minimum 200 kPa at all times and flow rate should
be at least 15 litres per minute.  A static pressure higher than 600 kPa (73.5 psi) requires a
pressure reducing valve upstream of the supply line.  If water pressure is below 200 kPa,
the use of a rinse booster pump is recommended.

This appliance is designed to drain to a tundish.  Waste connection to a spigot is not
recommended and may cause draining issues.
The drainpipe should withstand 70°C (158°F) in continuous duty conditions.

The grey water drain hose must have a fixed watertight seal above the tundish in
accordance with the Australian Standard AS/NZS 3500.2.

A DIAGRAM SHOWING THE CORRECT METHOD OF WASTE INSTALLATION IN ACCORDANCE
WITH THE AUSTRALIAN STANDARD AS/NZS 3500.2 IS BELOW  

 

PLUMBING INSTALLATION

This appliance must be connected to an earthed 3-phase electrical switched outlet of an
appropriate rating.

 

VENTILATION
Use extractor fans to guarantee a minimum ventilation of 500 m³/h.  Increase the
ventilation rate to 1500 m³/h if the machine is equipped with drying system.  It is suggested
to position the extractor fans close to the machine entry and exit and in correspondence
to the heat recovery fans.
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 - pic. 6 - 7). Dishes and cutlery loading

DETERGENTS).
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MAINTENANCE).

 9



10



 11



End washing operations
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MAINTENANCE).(see chap. 
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).

Extraordinary Maintenance - Heat Recovery with heat pump option  - only
if the machine is equipped with the optional).

Available options(see par. 

WARNING
REMOVE THE RACKS FROM OUTLET
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Card transformer fuse blown Contact Rhima Service Department to replace the fuse

Contact the Rhima Service Department to clean the 
 filter

Adjust the temperature set for the washing. Contact the 
Rhima Service Department to check the correct
operation of the heating element

The machine doesn't rinse Contact the Rhima Service Department

The machine is connected to an 
overloaded system

Contact the Rhima Service Department to connect
the machine separately

A machine safety device tripped Contact the Rhima Service Department to check the 
security devices

Faulty pressure switch Contact the Rhima Service Department

incorrectly
Remove and correctly reposition the overflow/drainOverflow/drain pipe positioned
pipe
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Contact the Rhima Service Department

Remove and correctly replace the overflow/drain pipe

If the level of water continues to fall, contact the 
Rhima Service Department
Check if the suction  filters of the pump (placed in the 
tanks) are clogged. If the problem persists contact the 
Rhima Service Department.

Contact the Rhima Service Department

Clean the  filter. Should the alarm persists, please 

Recovery
Clean the  filter. Should the alarm persists, please 

Recovery
Heat pump has lost gas Contact the Rhima Service Department

Contact the Rhima Service Department

Clean the  filter. Should the alarm persists, please 

Recovery unit.
Heat pump has lost gas Contact the Rhima Service Department

Dirty coil alarm Dirty steam coil Contact the Rhima Service Department (it is possible
to keep dishwashing, for a limited time, while the filter
is under  cleaning)

contact the Rhima Service Department to clean the Heat

contact the Rhima Service Department to clean the Heat

contact the Rhima Service Department to clean the Heat
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Should the alarm persists, please contact the Rhima
Service Department to clean the Heat Recovery
Contact the Rhima Service Department

Should the alarm persists, please contact the Rhima
Service Department to clean the Heat Recovery

Contact the Rhima Service Department

Inadequate washing results The machine doesn't rinse Contact the Rhima Service Department

Inadequate washing results The machine doesn't rinse Contact the Rhima Service Department

Contact the Rhima Service Department

 the right to modify the technical characteristics without prior notice
 N.B.: For any other problems, contact the Rhima Service Department. The Manufacturer reserves
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Australia  Tel: 1300 347 944

New Zealand  Tel: 0800 902 054

Singapore  Tel: +65 9107 8943

DETERGENTS

To request detergents or rinse additive contact your local Rhima Service centre 
below: 

Australia: 1300 347 944
New Zealand: 0800 902 054
Singapore: +65 9107 8943

Superwash
10L Drum

For all other washing
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